
EAP FOR EMPLOYEES

WHAT IS AN EAP? 
The Employee Assistance Program  
(EAP) is a voluntary and completely  
confidential service provided to  
employees and their eligible family 
members to help meet the challenges 
of life. EAP is a valuable resource that 
can help identify and resolve  
many workplace, family, social,  
economic and mental health  
concerns. EAP can improve the  
work environment and the well-being  
of employees and families.

Providing consultation and guidance to 
support your success at work and home 

EMPLOYEE 
ASSISTANCE  
PROGRAM (EAP) 

HOW THE EAP ASSISTS 
Most of us do our best with the support of our family, 
friends or community leaders. However, speaking 
to a trained supportive professional about a private 
concern is very common today. 

EAP is delivered by professionals who are trained to 
assess and help us resolve a variety of personal and 
workplace concerns. 

When additional services are needed, they guide us to 
appropriate resources. 

EAP ELIGIBILITY AND COST 
EAP is an employer funded service, free for 
employees and eligible family members. 

Services available may vary across companies and 
locations. More details are available from your 
Manager or Human Resource professional. 



ACCESSING EAP 
EAP services are available wherever you are in  
the world and are simple to access.  
There is no referral required. Appointments are 
available within and outside of business hours.

You simply call Employee Assistance Program directly, 
schedule an appointment and meet with one of the 
professionals’ face to face, via telephone or virtually. 

You do not need to seek approval prior to accessing 
EAP service. There is no obligation to tell your 
Supervisor, Manager or Human Resource professional 
that you are using this service.  However, if you are 
attending a session during your working hours you 
will need to inform them that you will be absent from 
the office.

Your Manager may also refer you to EAP.  If your 
Manager recommends you contact EAP the decision 
on whether you attend a session is entirely up to you. 

CONFIDENTIALITY 
EAP will provide a safe space to discuss your 
concerns. What you discuss with us will always 
remain confidential. All services are completely 
independent of your workplace. 

OUR EAP SERVICES SUPPORT 
EMPLOYEES AND THEIR  

FAMILIES ACROSS THE GLOBE TO 
RECEIVE BETTER OUTCOMES  

AT WORK AND HOME  

BENEFITS 
The benefits provided through our EAP are numerous.  
Many clients often report feeling transformed having 
received shifts in consciousness, valuable insights and 
clarity around what was previously confusing to them;  
often with things that are entirely unrelated to  
the workplace. 
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WE ARE HERE  
TO SUPPORT  

YOU AND  
YOUR FAMILY 

SERVICES 
We are here to help you though life challenges and difficult situations.  
We offer a safe, non-judgemental space and listening ear for you to discuss 
work and non-work related areas of concern. 

We are here to support you and your family with many important work or 
non-work-related life situations, including:

• Answering questions about work 

• Dealing with work performance issues 

• Adapting to organisational change,  
including redundancy/end of contract 

• Developing better workplace relationships 

• Managing workplace conflict 

• Dealing with workplace bullying,  
discrimination and harassment 

• Better managing work stress

• Returning to the workplace

• Making the best career choices

FAMILY CHALLENGES 
• Addressing financial concerns 

• Dealing with legal questions 

• Parenting questions about  
children and adolescents 

• Supporting ageing parents  
- accessing elder care services 

• Achieving a better work-life balance 

• Dealing with stress at home 

• Negotiating marital and relationship  
challenges and other personal issues

• Domestic and family violence issues 
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MAKE YOUR 
WELLNESS A 

PRIORITY 

PERSONAL CHALLENGES  
• Stress and pressure management 

• Dealing with anger 

• Building resilience 

• Being appropriately assertive

• Improving interpersonal skills 

• Forming better relationships with  
self and others 

• Taking care of one’s self

• Achieving better emotional wellness

• What to do when feeling low,  
fatigued or depressed

• Answering questions about mental health 

• Answering questions about tobacco  
or alcohol 

• Managing midlife issues/concerns 

PROMPT RESPONSE   
We urge you to contact us today to discuss your 
confidential needs and the specific benefits 
provided by your employer.  

Support is generally available at short notice.  

We do everything possible to offer you an 
appointment or mediation within two working 
days. 

To make an appointment with one of our 
experienced and genuinely caring practitioners 
or request further information about EAP services 
please call, text or contact us via our website. 

NO REFERRAL 
REQUIRED 

WE ALL FACE 
CHALLENGES FROM 
TIME TO TIME 
We understand that during challenging times it takes 
courage to reach out for support. However, it is 
during these times that it is more important than ever 
to allow support in.  

You are encouraged to access the EAP service as early 
as possible. The sooner you seek support, the sooner 
you can gain clarity, a new perspective and move 
forward. 

Overall when you access EAP early it is less likely that 
what is troubling you will impact on your work and 
life, and escalate into something more serious.  
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